
What happens to a Complaint? 

Step 1: The system auto diverts to the 
selected company

Step 2: The relevant authority / 
committee reviews the case

Step 3: The case gets assigned to a team 
of trained investigators (Internal/ 

External)

Step 5: Punitive decision 
and Action taken

1) More information is sought, if
the verifiable facts are
inadequate for investigation
purposes

Step 6: Case Closed 

Step 4: Investigation 
(Including a fair hearing 
to the accused)

2) The case is investigated, if
there are adequate verifiable
facts and evidence provided

The case is closed as a frivolous
complaint if adequate information
is not provided by the Complainant

Note: All complaints are reported to the Audit Committee on quarterly basis

The case is assigned for
Investigation


